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Covid-19 Updates for Participants and Providers
I have questions about COVID-19 or the Statewide Stay-Home Order.

· You can get the latest information on COVID-19 and the Statewide Stay-Home Order here.
· The Idaho Department of Health and Welfare (DHW) has a toll-free number for Idahoans to call with

questions.  The number, 1-888-330-3010, will be open from 8 a.m. to 6 p.m. MST.

I am a provider and have questions about services I provide.
· You can access the most recent Information Releases for Medicaid Providers here.
· If you have any further questions, please call your regional Medicaid office.

I have questions about the Developmental Disability services I receive.
· Please call your Targeted Service Coordinator or Support broker if you have questions about your

services.
· If you cannot reach them, or are unsure who they are, please call your regional Medicaid office.

Regional Medicaid Office Contact Information

· Region 1 - Bonni Ford - (208) 665-8908
· Region 2 - Sabrina Shropshire - (208) 799-4382
· Regions 3&4 – Carolyn Bender - (208) 334-0956

  Andrea Stuart - (208) 334-0751
  Jada Yancey - (208) 334-0716

· Region 5 – Denise Childs - (208) 732-1351
· Region 6 – Elysia Ramirez - (208) 239-6270
· Region 7- Jenn Gillespie - (208) 528-5703

Additional Resources

What is COVID-19? Video
Stop the Spread of Germs Flyer
Hand Washing Flyer
Social Distancing Flyer
Managing Anxiety and Stress
Should I Be Tested? Flyer
Getting Your Home Ready
What To Do if You Are Sick

https://coronavirus.idaho.gov/
https://www.idmedicaid.com/Lists/Information%20Releases/AllItems.aspx
https://www.youtube.com/watch?v=MJ8eeC-tVD4&feature=youtu.be
https://www.cdc.gov/coronavirus/2019-ncov/downloads/stop-the-spread-of-germs.pdf
https://www.cdc.gov/handwashing/pdf/wash-your-hands-steps-8x11.pdf
https://www.elon.edu/u/coronavirus/wp-content/uploads/sites/1044/2020/03/How-to-do-Social-Distancing_8.5x11_FINAL.pdf
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/managing-stress-anxiety.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fprepare%2Fmanaging-stress-anxiety.html
https://coronavirus.idaho.gov/wp-content/uploads/sites/127/2020/03/COVIDTestingInforgraphic0320-01.pdf
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/get-your-household-ready-for-COVID-19.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fprepare%2Fget-your-household-ready-for-COVID-19.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html

